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Updated nbn Co Force Majeure Event Notice

Name: Victoria Storms
Incident number: INC000015355452
Date raised by nbn co: 17/6/21 16:51

Technology impacted: Various

From 9 June 2021, severe weather including heavy rains and damaging winds
resulted in widescale power outages and had damaged parts of the nbn network.

As a result of the sustained bad weather large volumes of fallen trees have caused
extensive damage to power lines, poles and the nbn aerial network infrastructure.

Fallen power lines and trees need to be cleared in certain areas to allow safe access
to teams so power poles could be repaired or replaced. This has been hindered by
further adverse weather conditions and working at height and has resulted in delays
to the restoration of nbn‘s aerial network infrastructure and continued network
outages in the region.

Approximately 165,000 Premises were originally impacted, and nbn co are now
reporting that the approximate number of affected premises has reduced to 1,600.

Duration of the Event

The latest assessment from nbn co estimates that the duration of the impact of the
Force Majeure Event will continue for approximately three more weeks.

We will provide you with an update if there is a meaningful or substantial change to
the information included in this Force Majeure Event Notice as soon as reasonably
practicable after nbn co issues an update/ advice of the change.



