BUROSERV
MOBILE PLANS: Usage Charges

All prices include GST

Standard National Rates

e [ e [ et [ oeowse | o

Video call - international S 4.51 per call

Video call - national S 2.67 per call

Telstra Mobile Satellite [014710, x1, x2, x4, x5, x6] $1.82 per call

Optus MobileSat [01451, x2, x3] $ 3.01 per call

Dial IT Services - Time (1194) $ 2.50 per minute S 0.61 Extra charge per call
Dial IT Services - Weather (1196) S 2.50 per minute S 0.46 Extra charge per call
International Directory Assistance (1225) $ 2.50 per minute $ 0.55 Extra charge per call
National Directory Assistance (1223) S 1.44 per minute $ 0.50 Extra charge per call
SMS to all International $ 0.85 per unit

e e 017 perunt

Premium SMS Pass Through from Service Provider
MMS to All International (standard MMS) S 0.85 per unit

MMS to All International (video MMS) S 1.16 per unit
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BUROSERV
MOBILE PLANS: Usage Charges

International Calling

All calls are charged per minute.
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Afghanistan $ 195 Belgium (mobile) $ 1.40 Chile (mobile) $

Albania $ 109 Belize $ 2.62 China $ 0.37
Algeria $ 196 Benin $ 3.98 China (mobile) $ 0.37
American Samoa $ 278 Bermuda $ 0.82 Colombia $ 106
Andorra $ 071 Bhutan $ 178 Comoro Islands $ 155
Angola $ 1.20 Bolivia $ 106 Congo (formerly Zaire) $ 231
Anguilla $ 1.35 Bosnia and Herzegovina $ 1.23 Congo Democratic Republic $ 197
Antarctica $ 7.39 Bosnia-Herzegovina Mobile $ 177 Cook Islands $ 3.89
Antigua and Barbuda $ 118 Botswana $ 1.29 Costa Rica $ 081
Argentina $ 0.64 Brazil $ 072 Cote d'lvoire $ 5.24
Argentina (mobile) $ 1.28 Brazil (mobile) $ 1.30 Croatia $ 0.92
Armenia $ 122 Brunei $ 074 Croatia (mobile) $ 216
Aruba $ 0.97 Bulgaria $ 151 Cuba $ 3.93
Ascension Island $ 8.93 Burkina Faso $ 3.98 Cyprus $ 076
Austria $ 0.76 Burundi $ 3.98 Cyprus (mobile) $ 0.94
Austria (mobile) $ 152 Cabo Verde $ 3.98 Czech Republic $ 0.84
Azerbaijan $ 1.22 Cambodia $ 116 Czech Republic Mobile $ 1.30
Bahamas $ 0.82 Cambodia (mobile) $ 1.25 Denmark $ 0.63
Bahrain $ 117 Cameroon $ 1.96 Denmark (mobile) $ 1.39
Bangladesh $ 0.99 Canada $ 0.62 Diego Garcia $ 6.07
Bangladesh (mobile) $ 1.33 Cayman Islands $ 103 Djibouti $ 1.96
Barbados $ 106 Central African Republic $ 5.02 Dominica $ 3.93
Belarus $ 176 Chad $ 2.96 Dominican Republic $ 0.82
Belgium $ 0.63 Chile $ 0.59 East Timor $ 6.53
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BUROSERV
MOBILE PLANS: Usage Charges

All calls are charged per minute.
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Ecuador $ 1.06 Guyana $ 1.95 Kyrgyzstan $ 1.22
Egypt S 114 Haiti $ 1.53 Laos $ 1.34
Egypt Mobile S 1.26 Holy See (Vatican City State) $ 070 Latvia $ 3.05
El Salvador S 105 Honduras $ 174 Lebanon $ 0.90
Equatorial Guinea S 2.22 Hong Kong $ 0.37 Lebanon (mobile) $ 1.90
Eritrea S 1.96 Hong Kong (mobile) $ 0.37 Lesotho $ 2.08
Estonia S 3.39 Hungary $ 074 Liberia $ 2.28
Ethiopia $ 1.96 Hungary (mobile) $ 1.44 Libya $ 1.99
Falkland Islands (Malvinas) S 8.38 Iceland $ 1.40 Liechtenstein $ 072
Faroe lIslands S 1.95 India $ 070 Lithuania $ 3.01
Fiji $ 1.38 India (mobile) $ 0.67 Luxembourg $ 079
Fiji(mobile) S 178 Indonesia $ 0.88 Macau $ 076
Finland S 072 Indonesia (mobile) $ 11 Madagascar $ 2.96
Finland (mobile) $ 2.34 Inmarsat - BGAN $ 48.20 Malawi $ 1.43
Former Yugoslav Rep of $ 1.09 Inmarsat Aero - Atlantic Ocean ¢ 55 55 Malaysia $ 0.40
Macedonia West ; }
Malaysia (mobile) $ 0.40
Former Yugoslav Rep of $ 1.87 Inmarsat B $ 11.39
Macedonia (mobile) ’ Maldive Islands $ 4.03
Inmarsat B - $ 48.20
France $ 0.59 Single Num Access Code ' Mali $ 172
France (mobile) S 1.08 Inmarsat GAN ISDN $ 24.16 Malta $ 0.99
French Guiana $ 1.21 Inmarsat M $ 6.53 Malta (mobile) $ 2.20
French Polynesia $ 1.29 Inmarsat Mini M $ 548 Marshall Islands $ 178
Gabon $ 3.98 Iran $ 0.90 Martinique $ 1.30
Gambia S 9.24 Iran (mobile) $ 074 Mauritania $ 3.98
Georgia $ 122 Iraq $ 133 Mauritius $ 118
Germany $ 0.37 Ireland $ 0.62 Mayotte $ 217
Germany (mobile) $ 0.88 Ireland (mobile) $ 1.36 MCP Maritime Comms $ 25.05
Ghana $ 1.29 Iridium Satellite $ 8.87 Mexico $ 107
Gibraltar S 2.16 Israel $ 0.64 Micronesia
$ 271
. (Federated States of)
Global NWK ONAIR $ 25.05 Israel (mobile) $ 0.84
Aircrafts ’ Moldova $ 168
Italy $ 037
Globalstar S 25.05 Monaco $ 1.06
Italy (mobile) $ 0.96
Greece $ 0.63 . Mongolia $ 2.09
Jamaica $ 1.26
Greece (mobile) S 172 Montenegro $ 169
Japan $ 0.68
Greenland $ 1.95 ) Montserrat $ 142
Japan (mobile) $ 110
Grenada & Carriacou $ 2.62 Morocco $ 1.96
Jordan $ 102
Guadeloupe $ 1.27 ) Mozambique $ 174
Jordan (mobile) $ 1.27
Guam $ 1.23 Myanmar (Burma) $ 178
Kazakhstan $ 1.22
Guantanamo $ 4.93 Namibia $ 118
Kenya $ 107
Guatemala S 106 . Nauru 4.47
Kenya (mobile) $ 1.56 v
S D Bk Kiribati $ 591 Nepal $ 138
Guinea Bissau $ 3.39 T $ 1.23 Netherlands $ 0.61
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BUROSERV
MOBILE PLANS: Usage Charges

All calls are charged per minute.
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Netherlands (mobile) $ Saint Pierre and Miquelon Tajikistan $ 1.88
Netherlands Antilles $ 105 Saint Vincent and The Gren- $ 2.62 Tanzania $ 1.01

adine ’
New Caledonia $ 1.56 Telespazio $ 25.05

Samoa $ 273
New Zealand S 0.37 . Thailand $ 043

San Marino $ 5.05
New Zealand (mobile S 100 Thuraya Satellite Telecommu-

( ) Sao Tome and Principe $ 8.01 nica $ 1078

Nicaragua S 106 . .

Saudi Arabia $ 1.46 Togo $ 176
Niger $ 191 . . .

Saudi Arabia (mobile) $ 1.28 Tokelau $ 8.01
Nigeria S 114 o

Seanet Maritime $ 25.05 Tonga $ 2.78
Niue S 8.01 B

Senegal $ 1.96 Trinidad and Tobago $ 3.93
Norfolk Island S 6.96 . o

Serbia $ 079 Tunisia $ 3.33
North Korea S 7.66 . )

Serbia (mobile) $ 179 Turkey $ 0.87
Northern Mariana Islands S 2.62 .

Seychelles $ 3.63 Turkey (mobile) $ 1.24
Norway $ 0.60 ) )

Sierra Leone $ 3.98 Turkmenistan $ 1.88
Norway (mobile) S 1.38 . )

Singapore $ 0.37 Turks and Caicos Islands $ 1.54
Oman S 1.46 ) )

Singapore (mobile) $ 0.37 Tuvalu $ 6.16
Pakistan S 1.03 .

Sint Maarten $ 105 Uganda $ 1.54
Pakistan (mobile) S 115 . )

Slovakia $ 0.80 Ukraine $ 124
Palau S 3.85 . ) )

Slovenia $ 071 United Arab Emirates $ 1.20
Palestine $ 075 ) ) ]

Solomon Islands $ 3.66 United Arab Emirates (mobile) $ 147
Panama $ 0.97 _ ) _

Solomon Islands Mobile $ 4.93 United Kingdom $ 0.37
Papua New Guinea $ 319 ; . ) )

Somalia $ 1.96 United Kingdom (mobile) $ 072
Paraguay S 1.06 .

South Africa $ 074 Uruguay $ 0.99
Peru S 0.83 . ) .

South Africa (mobile) $ 151 Uruguay (mobile) $ 145
Philippines S 0.65

South Korea $ 0.63 USA $ 0.38
Philippines (mobile) $ 0.85 . )

South Korea (mobile) $ 078 Uzbekistan $ 1.88
Poland S 0.66

South Sudan $ 2.03 Vanuatu $ 3.08
Poland (mobile) S 1.44 )

Spain $ 0.62 Venezuela $ 0.83
Portugal S 0.66 . i .

Spain (mobile) $ 1.45 Vietnam $ 0.83
Portugal (mobile) S 2.46 . ) ]

Sri Lanka $ 113 Vietnam (mobile) $ 0.84
Puerto Rico S 0.68 . . o »

Sri Lanka (mobile) $ 114 Virgin Islands British $ 3.98
Qatar S 1.85 o

Sudan $ 1.29 Virgin Islands US $ 0.68
Reunion Island $ 1.35 . .

Suriname $ 1.30 Wallis & Futuna Islands $ 2.62
Romania $ 091 .

Swaziland $ 1.56 Yemen $ 1.29
Romania (mobile) S 1.59 )

Sweden $ 0.61 Zambia $ 1.92
Russian Federation $ 5.00 . )

Sweden (mobile) $ 1.40 Zimbabwe $ 074
Russian Federation Mobile $ 1.00 . . .

Switzerland $ 0.63 Zimbabwe (mobile) $ 2.08
Rwanda S 1.48 . .

Switzerland (mobile) $ 2.34
Saint Helena Ascension and
s $ 25.80 Syria $ 158
Saint Kittsand Nevis S 2.62 Taiwan $ 0.59
Saint Lucia S 2.62 Taiwan (mobile) $ 0.87
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BUROSERV

MOBILE PLANS: Usage Charges

International Roaming

International Roaming is ENABLED as standard.

Servicesused overseas will be automatically allocated a 24h IR Pack with the following:

-200MB*
- Unlimited Calls and SMS to 57 countries**
- All valid for 24 hours

* Any data usage over 200MB within a 24-hour period will be blocked.
** Refer to list of countries below

24h IR pack S 14.99 per unit Billed once per 24h period when used

PAYG - International Roaming Rates

GST does not apply for International Roaming

Calls to countries are divided and charged per zones, as per list below.

Make/Receive Voice Call per minute S 2.04 S 3.40 S 6.80 S 8.50
Data usage per MB S 1.27 S 1.70 S 3.40 $ 5.10
Send SMS per SMS S 0.85 S 0.85 S 0.85 S 0.85
Receive SMS per SMS Free of charge Free of charge Free of charge Free of charge
MMS (to all national, standard)* per MMS $ 0.25 $ 0.25 $ 0.25 $ 0.25
MMS (to all national, video)* per MMS $ 0.51 S 0.51 S 0.51 $ 0.51
MMS (to all international, video)* per MMS S 1.19 S 1.19 S 1.19 $ 1.19
MMS (to all international, standard)* per MMS $ 0.85 $ 0.85 $ 0.85 $ 0.85

* plus data usage charge per MB

Country Listand Zones

Each of the countries listed below will be charged as per their specific zone on the table above.

—m 2ah 1 pack —m 2ah R pack

Austria Included Estonia Included
Belgium 1 Included Fiji 1 Included
Bolivia 4 Finland 1 Included
Brazil 2 Included France 1 Included
Bulgaria 3 Included Germany 1 Included
Canada 1 Included Greece 1 Included
Cambodia 1 Included Guernsey (UK) 3

China 1 Included Hong Kong 1 Included
Cook Islands 4 Hungary 1 Included
Croatia 1 Included India 1 Included
Czech Republic 1 Included Indonesia 1 Included
Denmark 1 Included Ireland 1 Included
East Timor 2 Isle of Man (UK) 3

Egypt (Arab Republic) 2 Included Israel 2 Included
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Italy 1 Included Qatar 2 Included
Japan 1 Included Republic of Korea 1 Included
Kenya 4 Romania 3 Included
Kuwait 4 Russia 1 Included
Latvia 1 Included Samoa 1

Lithuania 1 Included Singapore 1 Included
Luxembourg 1 Included Slovak Republic 1 Included
Macedonia (Former Yugoslav Rep ) 1 Included South Africa 2 Included
Malaysia 1 Included Spain 1 Included
Malta 2 Sri Lanka 1 Included
Mexico 2 Included Sweden 1 Included
Netherlands 1 Included Switzerland 1 Included
New Caledonia 4 Taiwan 1 Included
New Zealand 1 Included Thailand 1 Included
Nigeria 1 Tonga 1

Norway 1 Included Turkey 1 Included
Palestine n/a UAE 2 Included
Papua New Guinea 1 Included UK 1 Included
Philippines 1 Included USA 1 Included
Poland 1 Included Vanuatu 1 Included
Portugal 1 Included Vietnam 3 Included

Contact Us

We are dedicated to excellence in servicing our customers, Phone: 1300 129 582 - Monday to Friday (9am-5pm AEST)
if you would like to know more about this plan, please contact: Email: customercare@buroserv.com.au

Website: www.buroserv.com.au

ABN: 48 612 519 178
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